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.~ Welcome Page

1. Welcome Page

11:03 .

Welcome to Login

AlphaESS provides energy storage solutions covering full power
range

Click “Register” to jump to the registration interface

Click “Login” to jump to the login interface
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2.1. Registration

Step 1: Select Role and Set Your Password

T4347@ all .l B @ TH347® allall B @

< Register 4 Register

-, ,

Alphakss Alpha€ss

your smart energy your smart energy

Account
Password

Confirm Password
4

End user Installer ¢ iov)
Registration Registration Agree {privacy policy) and {Terms &

Conditions)

Select Role

Next

Have an account already? ~ Login
. — | . — |
Choose the account type that suits your needs: End User Account or Installer Account.

Click on “Please click here if you are a guest” to access the basic functions of the App
using a demo account.

For registration, please provide a valid email address and set a password. Please note

that if your email address is not available, the registration process cannot be completed.

Before proceeding, carefully review our "Privacy Policy" and "Terms & Conditions". If

you agree, click "Next" to move to the registration interface.

If you already have an account, you can click “Login” to access your account directly.
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Step 2: End User Registration Information

10:45 7 o @

< End user Registration

Product S/N (Serial Number)

A
i

Check code

Contact number (optional)
Country
City/Town(optional)

Post code

Time zone

Installation date

Agree {Auto Update)

Agree {privacy policy) and {Terms &
Conditions)

When you input your SN, the Installation Time will be automatically identified. If not,
you will need to manually enter the installation time of your device. Alternatively, you

can scan the code to obtain the product serial number; refer to Step 3 for details.

Upon clicking "OK", the system will verify if the code is correct. If not, the registration

will not be successful.
While the contact number is optional, all other fields are required.
You can choose whether to accept automatic firmware updates.

After completing all the necessary information, click “OK". Then, an activation email will
be sent to your email address. Additionally, you will receive a message reminding you
to activate your account by visiting your email address.

The email you receive is illustrated below. Click the activation link; it will confirm

successful account activation and automatically redirect you to the login page.
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16:52 ol T @) 17:04 ol T @

< AlphaESS Account Confirmati.. © [ @ L Al t

official website | Contact Us @ v

Alpha€Ss
(2 Sl

Alphagss
Dear Customer : | P
Thank you for creating an alphacloud Y 4
account. Sy » J
Please click the following link to verify your /‘
account. @ KN T
By verifying your account, you can use alpha
cloud and alpha app. If you have not created ’,
an ignore this .
Sincerely,
Alpha ESS

Activated successfully!

Verfiy

Go to login

learn more: https://www.alphaess.com

&« + ®

After that, a successful registration email will be sent to your email address.

Step 3: Scanning

2:37 2:37 ol T @
Where is the SN barcode/QR
< Scan < code?
b

—

—

Please place the QR code or barcode in the identification
box

Can't scan barcode or QR code?

Where is the SN barcode/QR code?

You can identify the SN by scanning the code.
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Click “Tap to turn on the light” in the scan box to turn on flashlight on your phone.

If you are not sure where the SN is, please click “Where is the SN barcode / QR code?”

to see the instructions.

2.2. Login

TF347@® il anll & D

A

AlphaESs

your smart energy

Account

Password

Remember me Forgot password

OK

WiFi Configuration | Log in as Guest

e
Input your username and password, then click “OK” to jump to the home page. There

would be a prompt if login failed.
Users who haven't registered need to click "Register” to register first, see section 2.1.
Click "Remember me” to save your password.

In case you forget your password, click "Forgot Password" to reset it; please see section
2.3.

Click "Wi-Fi Configuration” to configure the device routing, please refer to section 2.4.

Click “Log in as Guest” to view the basic functions of the App with a demo account.
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2.3. Forgot Password

If you have forgotten your password, please click “Forgot password” on the login page.

10:46 s

4 Forgot password

Verification code

Send

Then, you need to input your email address used during the account registration and

click “"Send verification code”, the code will be sent to your email box.
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)
1

2:49

< Forgot password

1078446352@gg.com

55s

Upon completing the verification, you can enter your new password and click “submit”.

Once done, the system will automatically redirect you to the login page.

2:51 T -

< Change password
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2.4. Wi-Fi Configuration

After the installation of the system, the installer will help you with the Wi-Fi
configuration. If the Wi-Fi module and router were disconnected at some point in the
future (due to router name change, password change, router replacement, etc.), end
users could use the AlphaCloud App to reconfigure the Wi-Fi. The AlphaCloud App
supports Wi-Fi configuration of the system, viewing system operation information and

system configuration information.

2.4.1. Configuration Steps

After powering on, please make sure that the Powe|
light of the WIFI module is always on

1. Initially, four instructional images will pop up, guiding you on how to configure Wi-
Fi. Click "I know, go to configure” to skip the guide.
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16:20 #. 5.

£ Connect to the hotspot

Connect to the hotspot

Step 1: Make sure the Power Light on the Wi-Fi module is always on and your

phone is connected to the hotspot with the name of SN number.

a) Click “Next”, if the phone is not connected to Wi-Fi module hotspot, a
notification will pop up at the bottom to ask the user to switch the phone Wi-
Fi. Please click the notification to jump to the system Wi-Fi list, then find the
Wi-Fi with the same name as the SN number on the device and connect it, the
default password is 12345678. After this, please return to the App, and then

click “"Next".
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< Settings WLAN Enter the password for “AL0001020010001"
WLAN () Cancel Enter Password Join
- AlphakESS =
* Weak Security & = @
Password
OTHER NETWORKS
You can also access this WLAN network by bringing
= your iPhone near any iPhone, iPad, or Mac which has
ALOGGIA2AAI900% L @ connected to this network and has you in their
contacts.
AlphaESS-Guest 8 =0
AlphaESS-Test 8 5@
FYX_E03E_2.4G 8 =0
FYX_E03E_5G 8 7@
Solar-WiFi211W0002 8@
Other...

Apps Using WLAN & Cellular

Open the Wi-Fi network list Enable WAPI O

Cancel
Ask to Join Networks Off

—
Wrinwn nefwnrkewill ha ininad antamaticali 1 nn

3. Step 2: Choose the property's Wi-Fi, enter the password, and the page will show
“Configuring, please wait". Once the configuration is successful, click "next". If you
are using a mobile phone directly connected to the system, please click “Jump
Over”.
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16:219 ol @

)
.

16:29

Router Configuration
< 9 £ Router Configuration

o : ]

System

1 i System
Canfiguration Configuration
Choose the name of the o
Wi-Fi
Solar-WiFi211W0002 =
Wireless Network
AlphaESS-Test = AlphaESs
. word
AlphagsSs =
o
AlphaESS-Guest =
FYX_EO3E_2.4G =
AlphaESS-Guest =
Alnhakss =
16:33 7 i W
¢ Router Configuration

o

Router successfully configured

Configuring, pl

4. Step 3: Following a successful configuration, you can review the fundamental

system parameters set during the installation.
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14:48 4 al T

< System Configuration

System
Configuration

Work Mode DC

Energy Storage Inverter

PV Capacity 0O kW

Grid Meter CcT Meter
CcT

Safety Regulations AS4777.2:2020

Regional application

Default s
standard erau 1

Max.Feed-in(%) 100

2.4.2. Running Information & System Information

1. Running Information: Basic information of system operation

1512 8GR Nl 37% 8

< System Configuration

System info

Grid power(W): 0

Grid-L1 power(W): 0

Grid-L2 power(W): 0

Grid-L3 power(W): 0

PV-L1 power(W): 0

PV-L2 power(W): 0

PV-L3 power(W): 0

Fault code: 4

Fault description: Inveter lost
Fault code: 5

Fault description: Grid meter lost

Back

1 (@] <

2. System Information: Display the configuration information of the system and basic

parameter settings.
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14:48 4 ol T

< System Configuration

‘Running information VR IEEITRT
System information ~

‘§/N: AL0001020010001

System Model: ALPHA_ESS

Battery Model: M48XXX

Operation mode : DC

Safety Regulations: AS4777.2:2020

Energy Storage Inverter PV Capacity(kWp): 0

Max.Feed-in(%) : 100

Battery installed capacity(kWh): 0.0

Grid Meter

Madal AT

Back

3. Then, click "OK" to go to the login page. If you are not connected to an available

Wi-Fi signal, the App will suggest you connecting it manually.

Reminder

Congratulations! Your system's
WiFi configuration has been
completed, please connect to the

wireless router or turn on cellular
data to use other functions of the
app on the Internet!

OK
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Summary of system information on the Homepage:

SN, System Model, Charge Status (Indicates whether the system is not charging,
currently charging, or discharging, represented by the battery picture), Battery SOC,
Solar power, Self-consumption Ratio (Calculated as (Total PV power generation - Total
grid feed-in power)/ Total PV power generation * 100%), CO2 Emission Reduction,
Total Loads Consumption, Total Charged Battery, Total Discharged Battery, Grid

Consumption and Grid Feed-in Energy, Solar Generation, etc.

10:55 = = 10:55 = =
SN: ALDpm 4 SN: Alpmm  mmm ¥
duidr rower -
My System:
()
Self-consumed CO2 Reduction
State of Charge ﬁ
w ﬁ Today
kw 5!
Home
Solar Power -
Consumed: 19.97 kWh
Battery
Charged: 16 kWh
Self-consumed CO2 Reduction Discharged: 6.70 kWh
Grid
Today ~~  Feed-in: 5.93 kWh
Consumed: 0 kWh
Home

Consumed: 19.97 kWh Solar

Generated: 25.90 kWh

Battery
Charged: 16 kWh
~

< > ) s
Discharged: 6.70 kWh @h R &%
Grid Statistics Power Profit

~-_Feed-in: 5.93 kWh
Feedback Documents Me Feedback Documents Me

B
Click on the SN to view the SN of other systems.
Click on the upper-right settings icon to access the function modules.

Click on the "My System”, “Statistics”, “Power” and "Profit” to access to the

corresponding information.
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3.1. New User Guide

When you first enter the homepage, a new user guide prompt will appear. (You can
click “Got it” to proceed to the next content or use the close button to dismiss the

guide).

Change the settings of your All diagrams are moved to here Any issue occurs, tab here to
system here check documents anceave your
feedback

SN: ALO00000000000 ~

Function Settings

Feedback & Documents
Tl
‘Statistics

Home.

3.2. Activity

On the homepage, an activity notification will be displayed when there's an ongoing
event for you to participate in. (You can click “Register Now" to view the detailed

information about the activity.)
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Installer
Roadshow

S SMART ENERGY
P 4

A~
2023-01-30
11:45:36-2023-01-3111:45:42

3.3. More Information

s et O Ll EPR L |

M0BEE@ - 0 491 98% 8 n0Ree . iS4 95%0
SN: AL2 ) SN: ALZ )
pauery
Charged: 0 kWh
Discharged: 0 kWh
-0%
@y OW - 0% Grid
Battery
7‘;* Feed-in: 0 kWh
0 L Consumed: 0 kWh
Solar Power
7@_ w Solar
Feed-In ‘ Generated: 0 kWh
L3
) "
-
foad Profit[11] o)
Today Total income Total investment
Home
“4 Consumed: 0 kwih ﬂ(!)rl] %
Batery Statistics Power
Charged: 0 kWh
-
Discharged: 0 kWh
) S s
Grid
$ Feed-in: 0 kWh
EEaT T 2174.89 10.92:
Trees planted CO2 Reduction
Solar
i =] B O] ) &) B )
Service Documents Me Service Documents Me

19

More information is displayed on the homepage, including Profit, Self-consumed,

Self-sufficiency, Trees planted, CO2 Reduction, etc.
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3.4. My System

20

Click the house button on the upper left corner to return to the home page.

Click on the button labeled “Your Device” to access detailed information about the

device.

Click on the button labeled "Your EVC” to view the information about the EV charger

of the device.

1051 M@@ - o 999%8
1051P8@ - o 5199% 8
SN: v
< SN: N v
My System Statistics Power Prc
My System Statistics Power Prc

Last Online: 2023-08-23 03:47:12
Last Online: 2023-08-23 03:44:14

ow

ow
>
ow 3,90 kw
- =

201,97 W 2,92 kw
201,97 W 982,57 W

State of Charge D State of Charge D

66,40- 67,20

‘"‘ Your Device "“ Your Device

104888 @ «

< SN:

My System

Statistics

v % 99%8

Power Prc

Last Online: 2023-08-23 03:45:32

335W

335W

State of Charge

49,60-

Your Device

105008 @ « o 5199%8
< SN: v
My System Statistics Power Prc

Last Online: 2023-08-23 10:44:37

ow

ow
ow

ow

State of Charge

84.

Your Device

Your
EVC

Battery: Real-time power charging to the battery or discharging from the battery.

Solar: Solar generation
Feed-in: Real-time power from the Feed-in
Grid: Real-time power from the grid

Load: Real-time loads consumption

EVC (it would not be shown on the diagram if there is no EV charger installed): Real-

time EV charger consumption

Battery SOC: Value of the battery charging or discharging state
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3.5. Statistical Diagram

110 E@@ Zawo i 98% 0
< SN: AL7bwem 3w
My System Statistics Power Prc
Da Month Year e
Y installation
2023-08-17 2023-08-23

©

4
0 |. || ‘ﬂ |l . .
17 18 19 20

21 22 23

[

Solar Load Feed-In Consumed

L ——— ]
You can filter the data by day, month, year to check statistical diagrams of solar power
generation, load consumption, EV charging consumption, grid consumption and feed-

in energy in different periods of time since installation.
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3.6. Power Diagram

110 E@@ Zhwo G 97% 0

< SN: AL70( v
 System Statistics Power Profit

Weather i

13°C~24°C 15°C~23°C 13°C~20°C

2023-08-23 2023-08-24 2023-08-25

2023-08-22 &

14 10

! |Iln.

23:25

2710 ||| BAT:86,40%
Solar:0,00W

||| Load:191,00w
Feed-In:0,00W
Consumed:0,00W

904

0 Il /\ 0
000 300 600 900 1200 1500 1800 2100 2400

¢

BAT Solar Load Feed-In Consumed

Power Diagram Description i

The power diagram displays both the weather conditions and power data for the next

three days at the system'’s current location.
Toggle the date button in the middle to check the power diagram for different dates.
Hide specific data by clicking on different data icons beneath the graph.

Use the zoom in/out button to view the graph data in landscape mode, as illustrated
below:

1M1 PA@e® - o U1 97% B
< SN: AL7( .38 v
NK
2023-08-22 P
(w) (%)
614 100
2710
1807 50
904 25
| A
0 1 0
0:00 2:30 5:00 7:30 10:00 12:30 15:00 17:30 20:00 22:30

There are several icons at the bottom of the power diagram:
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Battery SOC, Solar Generation, Load Consumption, EV Charger Consumption, Grid
Consumption, Grid Feed-in.

If the device is in dispatch mode, an additional icon for VPP will be present. Clicking on
this button shows the relevant mask, indicating the time period during which dispatch

is active.

3.7. Profit Diagram

MA@ Fr o G 97% B
< SN: 38w
 System Statistics Power Profit
Day Month Year Installed since
2023-08-17 2023-08-23

(GBP)

Self-Consum ption Feed-In Load Shifting

The profit diagram page displays the total revenue of the system for self-consumption,
load shifting and feed-in. You can filter this information by day, month and year,

starting from the installation date.

Click in the top right corner to set the electricity tariffs. Please refer to section 4.7.
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4.1. Function Settings

T42:1136G Bl B @

< Function Settings

Charging/Discharging setting
Backup Box

AUX settings

EV-Charger Settings

Electricity prices setting

Depending on different system models, the contents that can be set vary.
1. Charging/Discharging Settings

3. Backup Box

4. AUX Settings

5. EV Charger Settings

6. Electricity Price Settings

24
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4.2. Charging/Discharging Settings

TH4:30 @ all all =, @D

< Charging/Discharging setting
Charge Batteries from Grid
Charging period 1

13:00 v 19:00 v

Charging period 2

05:00 v 09:00 v

Charging stops at SOC (%)

100

Battery Discharge Time Control

Discharge period 1

19:30 v 21:30 v

Discharge period 2

00:00 v 00:00 v

Discharging cut off SOC (%)

10

UPS reserve enable

Submit

|
The main function of the Charging/Discharging Settings is to set the charging and
discharging time periods for on-grid systems.

If you turn on “Charge Batteries from the Grid” and set the charging period, it implies
that, during this designated time frame, the batteries will be automatically charged.
They cannot discharge during this period, and the charging power will prioritize PV
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power. In cases where PV power is insufficient, the charging power will be sourced from

the grid. Outside of this time period, the system will operate in self-consumption mode.

During the specified time period, the battery will cease charging once the State of

Charge (SOC) reaches the configured value.

If you activate the “Battery Discharge Time Control” function and set the discharging
period, it means that solely during this set period, the batteries can discharge
exclusively to the loads and not to the grid. PV power will initially supply the loads, and
any surplus will charge the battery. Outside of this time period, the battery can only be

charged and cannot discharge.

The battery will stop discharging until the SOC reaches the specified SOC value.

4.3. Backup Box

T44:30@® aillall & @

< Backup Box setting
Enable load management

SOC Priority Setting

Triggering SOC Value

0

Triggering SOC Value

0

Triggering SOC Value

0

Policy priority

1 v

Policy priority

2 v

Policy priority

3 v
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The Backup Box page is to set the priority of each load circuit if load management is

enabled.

4.4. AUX Contact Settings

7:46

= 7:46 T - 7:46 T -
4 AUX contact settings 4 AUX contact settings 4 AUX contact settings
SWITCN UN
AUX contact settings UPS mode Feed In:> W
AUX contact 1
SOC Setting OFF
Enable Feed In:< w
®
Control mode )
Switch ON
Delay Time
Feed In:> w
mins
Start time 1 OFF
Feed In:< w
Duration time
Start time 2 mins
Delay Time

Date Selection

Duration time

mins

mins

Pause time

mins

The AUX contact function is currently only available for the SMILE series systems.

1. Select “AUX Contact 1" or “AUX Contact 2" in the "AUX Contact Settings”.

AUX contact settings

AUX contact 1 v

2. Set "Enable” if the function for the chosen channel is available.

Enable

3. Set the control mode.
There are three modes: "ON”, "OFF” and “Auto”.
a) Control mode "ON”
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When the Control Mode ON is selected, the normally open contact will be closed
during the set time period. Outside the time period, the normally open contact will stay

open. If you don't set the period, this function doesn’t work.

Control mode

ON v
Start time 1

00:00 v 00:00 v
Start time 2

00:00 v 00:00 v

Date Selection

Wed

If the two time periods overlap, only the first period will be active. In this mode, the

normal self-consumption logic will be executed.
b) Control mode “OFF”

When Control Mode OFF is selected, the normally closed contact will open during the
set time period. Outside the time period, the normally closed contact will stay closed.

If you don't set the period, this function doesn’t work.

Control mode

OFF v
Start time 1

00:00 v 00:00 v
Start time 2

00:00 v 00:00 v

Date Selection

Wed

If the two time periods overlap, only the first period will be active. In this mode, the

normal self-consumption logic will be executed.
¢) Control mode “Auto”

When Control Mode AUTO is selected, normally open and normally closed contact will

be triggered according to the settings below.
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When UPS mode is on, it is not possible to set any values.

When the UPS is off, you can set the SOC threshold, the grid power on and off

conditions, the waiting time, the duration and the pause time.

Under Auto Mode, the period control function doesn't work and the following further
specifications should be set:

a. Set the statue of SOC. There are three modes available:

SOC Setting

>= v 20 %

1."=" means when SOC = given value, it works.
2. "<" means when SOC < given value, it works.
3. "Disable” means the AUX contact control is not related to the SOC value.
b. Set surplus energy range (feed-in power range).

Set the feed-in power values, see figure below. When the feed-in power > given value,

the AUX contact will be switched on.

When the feed-in power < given value, the AUX contact will be switched off (or back

to the initial situation).

Switch ON

FeedIn:> 0 w
OFF

FeedIn:< O W

c. Set the delay, duration and pause time to prevent too frequently switching on and
off.
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Delay Time

0 mins

Duration time

0 mins
Pause time
0 mins

1. Delay time refers to the opening/closing action after the set delay time period.
2. Duration time refers to the prohibition of the disconnecting action within the set
duration time period after the AUX contact is close.

3. Pause time refers to the prohibition of the closing action within the set pause time

period after the AUX contact is disconnected.
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4.5. EV Charger Settings

10:47 W o - 10:47 B 10:47 o -
< EV-Charger Settings @ < EV-Charger Settings < EV-Charger Settings
EV Charger =
Abnormal Household current setup(A) 32 EV-charger SN
Charging mode
v Charging strategy setup
\// — EV-Ch tivati
> EV-charger SN -Charger activation
F A
= v Priority
Charging strategy setup
0kw Charging period1
Single phase EV-Charger activation
01:00 02:00 w

Charged this session OkWh Priofity

Charging period2

00:00 w 00:00 =

01:00 v 02:00 v

Here you can see the online status of the EV charger and remotely start or stop the

device.
Click the setting button on the upper right corner to access the settings page.
Household Current Setup: Set the current from the grid into the house.

Four Charging mode: “Slow charge”, “General charge”, “"Quick charge,” and "Max.

power charge”.

General charge

Quick charge

Max. power charge

EV Charger SN: The SN of your installed EV charger
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Above are the system settings of the EV charger, where you can set the priority of the

EV charger, as well as the charging time.

4.6. Other Settings

2:31 -

14 Other Settings

Meter setting

Meter on the

grid side Meter CcT

Other information

2:31

< Other Settings

Meter setting

Other information

Max.Feed-in(%)

Work Mode

Meter Phase

Data upload frequency (s)

Storage PV Capacity (kWp)

DC

300

70

Meter Setting: The selection and scale configuration of meter CT is based on the type

of meter installed in the system.
1. Max. Feed-in Factor (%)

2. Work Mode (AC/DC/Hybrid)
3. Meter Phase

4. Data Upload Frequency (s)

5. On-Grid PV Capacity (kWp)

6. Storage PV Capacity (kWp)
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4.7. Electricity Price Settings

2:35 T - 2:35 T -
4 Electricity prices setting 4 Electricity prices setting
Total investment 1.2 Total investment 1.2
Currencies RMB Currencies RMB
Feed In Tariff 0.444 Feed In Tariff 0.444
L 01:00 W 0159 w
03:00 w 05:59 w
6.333
2 0300 w 03:59 w
00:00 W 00:59 W
7
3 03:00 ¥ 04:59  w
00:00 W 00:59 w
8
4 05:00 w 05:59 w
00:00 W 00:59 w

Electricity Price Settings: You can set the total investment amount, currencies, FIT price

and 7 prices and time periods.
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4.8. Generator Control

2:49 = - 3:00 T -
< Generator Control < Generator Control

Generator Rated Power (W) 5000 SOC Control.

In this mode, please set a range of SOC. When the
SOC of the battery is lower than the lower limit of the
range, the diesel generator would turn on; when the

Frequency(Hz) 50Hz v battery SOC is higher than the upper limit of the
range, the diesel generator would turn off.

)

Time Control

In this mode, please set the start time and a shutdown
time of the diesel generator. When the local time is
during this time, the diesel generator would turn on;
otherwise, the diesel generator would turn off

Generator

Percentage of Generator Available

P o Manual Control
ower (%) If you select this mode, the diesel generator is always
on

Control Mode
Control Mode
SOC Control v

Start SOC range(%) Start SOC (%)
ar range(%,

12 18

Output Mode
Output Mode

Battery Charging Power Mode v

Battery Charging Power(W)
Battery Charging Power(W)

3000

You can click on the “?" icon on the screen to see an explanation of settings.

The diesel generator’s rated power and frequency settings remain unaffected by the

generator’s status. These parameters can be configured even when the diesel option is
turned off.

The control mode and output mode settings can only be adjusted when the generator
option is switched on:

1. In the control mode, you can set SOC control, time control or manual control.

2. In the output mode, you can set battery charge power mode or diesel rated power
mode.
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4.9. Upgrade Management

19:27 9 al T @

< Upgrade management

You have not scanned for upgrading

Upgrading firmware regular and keep the
operation normally

On the function setting interface, click "Upgrade Management” to scan and upgrade

the firmware of the device.
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5.1. Feedback List

312 7 ==
Feedback
Processing Completed
Battery
i vy
u
AW  Copy
2022-10-12 02:03:40
Inverter
1
ALDE B = Copy
15335069736
2022-10-11 09:06:38
Inverter
AlD( W N N E N
Home Documents Me

312 = =
Feedback
All Completed
Battery
ord
AW  Copy
2022-10-12 02:03:40
Inverter
Al mm =m
ALLm mm =
ALD W mmm Copy
23123123
2022-09-22 09:14:08
Inverter
All EHE ®H
Home Documents Me

3112
Feedback
All Processing
Inverter
AL EER
ALE g TR
ALlmmm m Copy
2021-12-07 08:07:56
Inverter
string_Ak [ Il I"EEl "EE
.
At 'm m'E W Copy
125652545212
2022-08-23 17:15:56
P
Home Documents

©

Me
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You can check the historical list of the complaints you have submitted. You can filter

three statuses of complaints by click "All”,

non

Processing” and “Completed”.
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X
Your ticket has been
completed.

p,'.lu’

If you have new complaints to evaluate, you will receive a notification to evaluate.

5.2. Complaint Details

8:17 T -
< Complaint details
Inverter Evaluated

string_Ak'E »~ J1.H B 11
reh  wrdala

N:AK1€ <. B Ba= Copy
Phone: 1250 ¥ P b
2022-08-23 17:15:56

Is the issue solved?

Satisfaction level with time taken for a
resolution

bl @ b
T W W W W Sscores

Satisfaction level with customer service

A e A A =
w % 5scores

Do you have any other opinions or
suggestions?

Select one of the complaints to view its details.
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5.3. Evaluate Feedback

3:12 = -
< Evaluation

Is the issue solved?

Satisfaction level with time taken for a
resolution

Satisfaction level with customer service

Do you have any other opinions or
suggestions?

Click on the button named “Evaluation” in the Feedback list to evaluate this complaint.
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5.4. Question Feedback

3:52 T -
< Feedback
Issue type
Inverter Battery Meter
EMS Backup Box Monitoring

APP Other

Select System

ALB011020100007

39

< Feedback

Contact Information

1024511894@qq.com

If the default-selected SN is not related to any installer account, you will receive a

reminder. Please contact your installer initially to link your account to your installer

account.

After completing all the required information, please click “Save” to submit your

complaint. It will be sent to AlphaESS’s technical service team, and if necessary, we

will reach out to you via the contact number or email you have provided.
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313 = == 19113 9 ol TE

Documents € User manual

News Center Installation instructions

AlphaES$ APP fEF A~ R P
« Share Download

AlphaESS APP User Manual for

Installation video User manual Enduser (EN)

Share Download

al for
Q&A German instructions

Download

Australia installation

instructions
Home Feedback Me

Click "User manual” in the Document Center, and each user manual has the function of
copying the manual URL and downloading the manual. Click the “Share” button to copy
the current user manual URL, and click the “Download” to download the current user

manual to the local file management of your mobile phone.
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313 = -
Q
<] AlphaESS
_,@*@; & koen******ss.com
ap

3 Add Device

) WiFi Configuration
& Ssettings

H System List

E About App

£ About AlphaESS

30+ Switch Theme

Log Out

@ =) B

Home Feedback Documents

7.1. Message

Click on the bell icon on the top right corner to access all the notifications sent to you

by the platform.
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3:21 TE 321 =T - 3:21 =T -
< Message < Message < Message Details

) .

m m

24123124 24123124

You can swipe left to delete the message, or click on a message to read the details

7.2. Personal Settings

You can access the personal settings page by clicking on your avatar, email or account.

19:20 9 wl T
L4 Personal Settings

Account AlphaESS
E-mail

Contact number (optional)

Country

Germany v

Post code

215200

Address(optional)

Auto Update

The account number cannot be changed, and all other details can be edited.
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If you need to change your email address, please click “"E-mail” and enter your new
email address. The system will then send a verification code to your new email address.

Upon completing the verification, you will receive an email confirming the successful
completion of the change.

3:06 -

4 Modify Email

send

If you turn on "Auto updates”, we will automatically update your system firmware to
the latest version remotely.

7.3. Settings

19:06 7 ul

b}
L

£ Settings

Account and Security
Clear Cache KB
Language English

Privacy policy management

You can set Account and Security, Clear Cache and Language in this page.
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7.3.1. Account and Security

12:10 T -

< Account and Security

Change Password

You can change your password in Account and Security. After a successfully change,
you will automatically be redirected to the login page.

2:02 -
< Change password
<
1
7.3.2. Clear Cache
19:04 9 T
< Settings

Account and Security
Clear Cache 0.008
Language English

Privacy policy management

Clearing cache

OK

You can click on “Clear Cache” to clear some of the cached data of the App.
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7.3.3. Select Language

10:00 = .
< Select language
[(5]73:35"4
=3

Vv

Deutsch
Italiano
Auto

You can choose the language of the APP, including: Chinese, Japanese, English, German,

Italian, Auto (automatically follows the OS language of your phone).

7.3.4. Privacy Policy Management

12.09: ol 19:09 7 wl T

{  Privacy policy management < Privacy policy management

privacy policy privacy policy

Remove private information data Remove private information data

Clicking on confirm will clear all
your personal data, including
email address, contact address
and contact number under
your account, and associated
information in the customer
complaint submitted. Please
confirm with caution whether
to clear your personal data?

Cancel OK

In this interface, you can view the current privacy policy and clear the current user
privacy data.

After clicking “Clear Private Data”, a pop-up window will prompt.
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7.4. System List

11:10 = -

< System List

Normal Protection Fault Offline

ALDGIE . 0

You can view the data in five statuses by clicking on the System list. Clicking on a SN

will take you to the home page and display information about the selected SN.
1. System status bar (All/Normal/Protection/Fault/Offline).

2. Click the search box and input SN to find the system you want to check.
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7.5. About the App

TF350® il .l 7 G TF353@ Bl all B G 19:014 o T
< About App < About App < Changelog
AlphaCloud v5.0.0.4
! ! 2022-11-19
AlphaESS AlphaESS Add etting (Web)
your smart energy your smart energy et to four
Current Version: V5.2.2 Current Version: V5.2.2

Version Update Version Update

Changelog

The current version is the latest version AlphaCloud v5.0.0.3
2022-10-29

AlphaCloud V5.0.0.2
2022-10-16

AlphaCloud V5.0.0.1
2022-06-01

You could view the version of the App.
Click “Version Update” to check if there is any update.

Click on the updated log, you can see the detailed updated log of AlphaCloud.
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7.6. About AlphaESS

10:16 T .
4 About AlphaESS

Contact

AlphaESS Introduction

You can read our contact information and AlphaESS introduction here.
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€) @AiphaEnergyStorageSystem &) @Alphakss @alpha_ess () @AlphaESs

Alpha ESS Co,, Ltd.
S +86 513 8060 6891

D

info@alpha-ess.com
& www.alphaess.com
{® No. 1086 Bihua Road, Tongzhou District, Nantong

City, Jiangsu Province, China

Alpha ESS Europe GmbH

™ +49 610 3459 1601

P24 europe@alpha-ess.de

£ www.alphaess.de

{® Paul-Ehrlich-StraRe 1a, Langen, Hessen
D-63225 Germany

Alpha ESS UK Co., Ltd

= +44 330043 2610

¢ info@alpha-ess.com

{® Drake house, Long street, Dursley, gl11 4hh UK

Alpha ESS NZ Ltd.

@ +64 0800 769 377

224 info@alpha-ess.com

e www.alpha-ess.co.nz

™ 19 Arrenway Drive, Albany, 0630, New Zealand

{“) www.alphaess.com

Alpha ESS International Pte. Ltd.

= +656513 1125/ +65 6513 1126

%4 Singapore@alpha-ess.com

{¥ 2 Corporation Road #01-06A Corporation
Place 618494 Singapore

Alpha ESS Australia Pty. Ltd.

@ +61 029000 7676

P24 techsupport@alphaess.au

£ www.alphaess.au

¥ 8/15-21 Gibbes Street, Chatswood, NSW
2067 Australia

Alpha ESS Italy S.r.l.
S +39 339 462 4288

4 info@alpha-ess.it

£ www.alphaess.it
{® Via Don Minzoni, 17, Calenzano Firenze 50041 ltaly

Alpha ESS USA, Inc.
™ +1 800 220 0725 (Service Inquiries)

=4 service@alphaess.us

£ www.alphaess.us

{¥ 2180 S Ivanhoe St. Unit 5 Denver.CO 80222 USA

Alpha ESS South Africa (Pty.) Ltd.
@ +27 010 745 5653

¥4« measervice@alpha-ess.com

{® Johannesburg, South Africa

Alpha ESS Korea Co., Ltd
=4 info@alpha-ess.com
B 2F, 19-4, Nohyeong 11-gil,

Jeju-si, Jeju-do, Republic of Korea

Alpha ESS Japan, Inc.
=4 info@alpha-ess.com

& www.alphaess.jp



